
(Linux OS / Low density / Traditional industry)

Easylog Web+ is a multi-channel voice logger 

series designed based on one simple concept : 

Search, Replay & Maintain through World 
Wide Web. EasyLog Web+ main focus is in the 

medium to small size enterprise or call centers. 

It is also suitable for an individual department 

within a large company. Overall, it is a great 

solution suitable for financial and other 

business sector to provide service quality 

assurance and verifications purpose.

Target users & applications

Features

Chain stores, hotels and telephone marketing :

to provide first hand information, improve 

customer service and verifications

Multi National Company : 

a handy management tool to improve 

productivity in different branch offices

Financial industry, banking service :

transaction verification purposes

Government agencies, Military and transportation :

intelligence work

Doctors, Lawyer and professional services : 

to record for future reference

Record
Analog and proprietary digital signals 
Total recording
Schedule Recording

Search and Playback
Simple and user friendly interface
Language include English, Chinese (Traditional & 
Simplified), Korean, Japanese Spanish and German
Easy & Quick Search, Retrieval and Replay over 
the World Wide Web
Automatically stores incoming / outgoing numbers
Search parameters include: caller ID, incoming / 
outgoing, time/dates
Internet access and optional telephone remote 
access to search and playback recordings

Maintenance
Plug & play, no additional software required
Software upgrade and maintenance can be carried 
out through World Wide Web
OS stored in compact flash card separated from 
recorded calls

Archive
Offline storage to USB hard disk, NAS or external 
PC 
The hard disk is divided into a loop and permanent 
save area to provide efficient hard disk storage 
Loop area is FIFO recordings and permanent area 
is allocated for permanently saved recordings

Secured
Linux based operating system provides a stable & 
secured environment
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